Each Primary Care Physician is part of a

dedicated team that works together to
provide personalized, culturally respectful, and

comprehensive care for you and your family.

Meet your Care Team:
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Locations and Primary Care
Department Hours:

Hu Hu Kam Memorial Hospital
483 W. Seed Farm Rd.
Sacaton, AZ 85147
Monday - Thursday 8:00 am - 7:00 pm*
Last Patient Check-in Time  6:15 pm
Friday - Saturday  8:00 am - 6:00 pm*

Last Patient Check-in Time  5:15 pm Friday only
5:00 pm Saturday only

Sunday Closed

Komatke Health Center
17487 S. Health Care Dr.
Laveen, AZ 85339
Monday - Friday 8:00 am - 6:00 pm*
Last Patient Check-in Time 5:15 pm
Saturday and Sunday ' Closed

Hau’pal (Red Tail Hawk) Health Center
3042 W. Queen Creed Rd.
Chandler, AZ 85248
Monday - Friday 8:00 am - 6:00 pm*
Last Patient Check-in Time 5:15 pm
Saturday and Sunday Closed

Except Holidays*

After Hours Line (520) 550-6079
5:00 pm - 8:00 am
24 hours on weekends and holidays
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Welcome to your
Patient-Centered
Care Team

At Gila River Health Care, we believe
in team-based care that puts you at the
center of your health journey.

Our Patient-Centered Care Team is here
to support patients of all ages—children,
teens, and adults—by working together to
help you live your healthiest, happiest life.

Main Phone: (520) 562-3321



How We Care For You

Our approach focuses on you—your needs,
values, and health goals. Here's what that
means:

® Access to Care: We're here for you with
both appointment and walk-in options,
along with dedicated phone support after
hours.

¢ Patient-Centered Care: We treat the
whole person, respecting your needs,
culture, and values.

e Comprehensive Care: We address both
short-term and long-term health needs.

* Coordinated Care: We help organize your
care across different services, including
specialists and community support
programs.

* Quality & Safety First: We use trusted
medical resources, track progress, and
listen to patient feedback to provide the
best care possible.

How We Support You:

* We aim to explain your plan of care in a
way that's easy to understand so that you

can make informed decisions about your
health.

e We listen to your concerns and answer
your questions.

* We refer you to specialists when necessary.

¢ We offer health education and tips to help
you stay healthy.

* We help manage your health needs and
connect you with the right services.
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Your Role in Your Health Care;

® Schedule and attend appointments. Let
your Care Team know in advance if you
cannot make it.

* Share important health information
including your medical history, symptoms
and health goals.

* Keep us updated on any changes in your
health.

® Bring a list of your medications to every
visit.

* Follow your doctor’s plan of care
instructions.

Your Rights as a Patient:

We respect your rights as a patient and
provide you with the opportunity to:

* Choose other clinicians within your Patient-
Centered Care Team

* Seek a second opinion from a provider of
your choice

* Seek specialty care when needed




